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INBOUND NUMBERS
24 MONTHS
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Make your business memorable  
with 13, 1300 or 1800

INBOUND NUMBERS

Why you should choose Power Networx 
INBOUND NUMBERS

THE FINE PRINT:
1 The Service – Power Networx Inbound services are virtual, transportable numbers which point to a national fixed number or mobile number, which offer your customers the convenience of low-cost untimed 
calls to your business from most phones in Australia. Power Networx’s Standard Form of Agreement, Fair Use and Acceptable Use Policies apply, see powernetworx.com.au/Policies or contact Customer Service.  
2 To access the Service, you will need an additional Fixed Line, SIP Voice or Mobile telephone service (not included). 3 Minimum Total Costs - Total Min costs = (Contract length x Monthly Fee) + set up fee + any 
applicable equipment purchased. Delivery costs may apply for some equipment. 4  Transfer - Porting charges may apply if you wish to transfer your current inbound number. Please be aware that you may be 
charged a fee by your existing provider. 5 Termination - If you choose to cancel your service or it is disconnected for any reason within the contract term you will be charged an Early Termination Fee (ETF) comprised 
of 50% of your minimum monthly commitment (Minimum Monthly Charge + Additional Monthly Charges), multiplied by the months remaining in your contract. 6 Information and pricing correct at time of printing. 
Power Networx Ltd ABN 84 620 741 639

PROFESSIONALISM
Business inbound numbers 

provide a professional image 
to your business and a 

national presence.

SMART CALL ROUTING
Route calls based on the 

caller’s location to different 
territories or destinations.

MEMORABLE
Make your inbound business 
number stand out from the 
crowd with a memorable 

13/1300 or 1800 number that your 
customers won’t forget.

PERTH-BASED SUPPORT
Our support team are all based 
locally in Perth and are experts 

in inbound numbers so that 
your enquiries are answered 

quickly and promptly.

13 NUMBER 1300 NUMBER 1800 NUMBER

Monthly access fee $925 $25 $25

Local number 10¢ per min 10¢ per min 10¢ per min

National number 10¢ per min 10¢ per min 10¢ per min

Mobile number 20¢ per min 20¢ per min 20¢ per min

Total minimum cost $22,200 over 24 
months

Total minimum cost $600 
 over 24 months

Total minimum cost $600 
 over 24 months

PLAN DETAILS

1300 NUMBERS
A ten-digit number beginning with 1300, offering callers a nominal 
fixed cost when dialing from a landline. Mobile callers incur a 
similar fixed rate or a per-minute charge based on their mobile 
service provider.

13 NUMBERS
Often referred to as “13” numbers, these six-digit numbers starting 
with 13 are akin to 1300 numbers. The key distinction lies in the 
additional Government levy (Annual Numbering Charge), which 
is applied monthly alongside the standard access fee due to 
the premium nature of these numbers (not to be confused with 
Smartnumbers®, which are seperate).

18 NUMBERS
The rarest of the four number types, 18 numbers are six digits in 
length, resembling 13 numbers but mirroring the 1800 counterpart 
in allowing callers to dial without incurring charges. Similar to 13 
numbers, 18 numbers also involve a monthly Government levy.

1800 NUMBERS
A ten-digit toll-free number starting with 1800, enabling callers to 
dial for free from landlines and increasingly offered as free with 
certain mobile calling plans.


